
Hearing aid 
insurance, only 

better  
Insurance that delivers  
better peace of mind

better protection
better service
better claims
better hearing

Terms and Conditions

Terms, conditions, limits and exclusions apply. HearSure 
Hearing Aid Service Plans are arranged and administered 
by HearInsure (Australia) Pty Ltd ABN 77 616 292 181  
(HearSure) and are promoted and distributed by 
HearSure. HearSure is an authorised agent of Assegai 
Group Holdings Pty Ltd t/as HearSure Insurance ABN 
84 655 606 054 (Assegai), a Corporate Authorised 
Representative of Regis Mutual Management ABN 71 130 
820 727 AFS Licence No 338156.

The information provided here is general only and does 
not take into account your individual objectives, financial 
situation or needs.

www.hearsure.com.au

1300 139 448

admin@hearsure.com.au

Welcome to a world of total peace of mind 
with HearSure insurance.

Until now, insurance has not met the needs 
of hearing aid wearers. That’s why we created 
HearSure – specialist hearing aid insurance 
available exclusively from your hearing care 
provider and designed especially for hearing 
aid users.

Visit www.hearsure.com.au for more 
information.

Your first 14-days, from your clinic



better cover from loss, theft and damage

Compare:

Loss, theft and 
damage

In-clinic claim 
lodgement

Zero excess on 
claims

Claims review  
within 24 hours

Worldwide travel 
cover

Hassle free like for 
like replacement

No quote hunting  
or moving provider

Immediate cover  
on day of purchase

HearSure Others

Better cover means: Are you covered for?
Do you like to travel interstate or 

overseas?

We offer unlimited worldwide travel cover

Are you required to get multiple quotes or 
move to a preferred provider?

HearSure lets you stay with your specialist

What happens if my hearing aids are 
damaged and can’t be repaired?

HearSure covers damage beyond repair

If you lose your hearing aids and lodge a 
claim, how long does approval take?

Claims are reviewed within 48 hours

How do I lodge and track my claim with 
HearSure?

Your clinic now lodges the claim for you

What is the excess on a claim if I need to 
make one?

HearSure cover has $0 excess on claims
Choose peace of mind through  

better hearing aid insurance today
Enjoy 14 days of cover from your          

hearing care provider

Simple all in one cover designed 
for hearing aids

Full protection from loss, theft 
and damage

Lodge and track your claim with 
your hearing care provider

Fast claims processing and no 
excess

Cover that lets you stay with your 
hearing care provider

Worldwide travel cover for total 
peace of mind


